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WESTERN POWER, MR AND MRS GRIGGS 
Grievance 

MS S.E. WALKER (Nedlands) [9.28 am]:  My grievance today is directed to the Premier and is on behalf of 
Mr and Mrs Griggs, who lost two of their four children as a direct result of Western Power’s failure to properly 
maintain equipment at their home.  The Premier is in the Parliament today, but when I asked the Minister for 
Energy whether the Premier would be coming into the chamber for this debate, he said that he would not be.  I 
am sad about that, because I want to speak to the Premier on behalf of Mr and Mrs Griggs, who contacted my 
office in January this year.  Mr and Mrs Griggs used to have four children: Candice, Shaun, Dean and Shane.  On 
Monday, 3 March 2003, at about 5.00 pm, Candice and Shaun were playing with a frisbee in the front garden of 
a house rented by their parents in Wyndham when it is believed the frisbee lodged in the Western Power aerial 
service cable at the point at which the cable connects with the Western Power pole to the house.  It is believed 
the children used a dismounted cyclone security screen to climb onto the roof, and Shaun lay on the roof and 
touched the live bracket.  Shaun received a fatal electric shock, and when his sister Candice touched him, she 
was also fatally electrocuted.   

What happened next is explained in the electrical utility report prepared by Energy Safety WA in November 
2003, but Mrs Griggs has recounted her story to me and the way she found the children and had to try to rescue 
them.  It is a terrible and very tragic story.  She contacted my office in January and she was concerned to know 
why the prosecution was being held up, because she needed to go to the coroner so that she could obtain death 
certificates for her children to get closure.  The Energy Safety Director from the Department of Consumer and 
Employment Protection’s prosecution office conducted an investigation and produced a damning report in 
November 2003.  In the meantime the Griggs moved to Queensland because it was traumatic for the family.  The 
office of Energy Safety WA and the Department of Consumer and Employment Protection had the power to lay 
a complaint and bring a prosecution under regulation 242(1)(a) of the Electricity Act, which has a paltry 
maximum fine of $20 000.  That report was made available in November 2003.  In July 2004 Mr and Mrs Griggs 
wrote to the then Minister for Energy and Deputy Premier, Hon Eric Ripper, asking why the issues were not 
being pursued.  They wanted the issues pursued because they wanted the finalisation that a prosecution would 
bring.   

The coroner could not conduct his investigation, produce a finding and issue the children’s death certificates.  Mr 
and Mrs Griggs are average Aussies; they are salt-of-the-earth people.  They do not have the connections to ring 
people, but they rang me and they gave me the letter they wrote to the Deputy Premier on 13 June 2004.  He had 
already received the report in November 2003.  The report was damning of Western Power.  The Deputy Premier 
responded on 2 July 2004 to say that the matter was being pursued vigorously.  They have heard nothing since.   

When I wanted to find out why the prosecution had been delayed I rang the lawyer representing Mr and Mrs 
Griggs.  He had been to the court and found that the prosecution had been delayed three times.  The Deputy 
Premier did not have time to write to Mr and Mrs Griggs, who were grieving.  I do not have time to go into it, 
but the government did find time prior to the election to put on the Department of Consumer and Employment 
Protection web site a notice indicating that it was going to prosecute Western Power over the children’s deaths.  
It is shameful that when parents lose their children under such circumstances and when it was Western Power’s 
fault, all Western Power got for killing those two children was a fine of $15 000!  Just after the election the 
prosecutions went ahead and a guilty plea was entered by Western Power.  They were beautiful looking children; 
I have photographs of them. 

I wanted to speak to the Premier because I wanted him to apologise to the Griggs on behalf of this state because 
of the conduct of the Deputy Premier.  All sorts of systems are in place for victims of crime, but the Deputy 
Premier, the Treasurer, failed to follow up with Mr and Mrs Griggs.  Another one of their children is disabled but 
I do not have the details before me.  She was severely affected. 

The new Minister for Energy has told me that the Premier will not be here today, but I would like the minister to 
explain why the Deputy Premier treated the Griggs with callousness and indifference and why he did not 
personally ensure that the Griggs were kept informed of the progress of the prosecution, or at least ensure that a 
system was in place so that the Griggs, as secondary victims, were given the due care and notification of 
progress to which they were entitled.  The Griggs would have then understood the reasons for the prosecution of 
Western Power not being finalised, because they wanted closure on their children’s deaths.  I would also like to 
know whether a maintenance plan has been implemented for the Wyndham area, and so would Mr and Mrs 
Griggs.  They asked me about this a while ago.  As I understand it, three freedom of information applications to 
Western Power produced virtually nothing, with the inference being that no inspection regime was in place.  The 
Griggs said to me that they wanted to ensure that this did not happen to any other family.  I want to know 
whether the Premier will issue an apology to the Griggs family for his government’s dreadful behaviour and 
conduct.  That is what should happen.  I do not know why the Premier has not appeared here today.  He has gone 



Extract from Hansard 
[ASSEMBLY - Thursday, 26 May 2005] 

 p2451b-2453a 
Ms Sue Walker; Mr Alan Carpenter 

 [2] 

way down in my estimation.  He knows what this is about.  He knows the matter involves two children who died 
and that they died as a result of Western Power’s negligence in failing to maintain that cable.  I would like to 
know whether that safety system has been implemented, why a system is not in place to look after people who 
suffer the way the Griggs have suffered, and whether the state government is big enough to issue an apology to 
the Griggs family for its behaviour. 

MR A.J. CARPENTER (Willagee - Minister for Energy) [9.34 am]:  I acknowledge the gravity of this issue 
that has been put before the house by the member for Nedlands.  At the outset, anybody with any semblance of 
humanity would find the events surrounding this issue shocking and awful, and would feel a huge amount of 
compassion for the family involved.  I feel that way.  It was a very tragic incident.  It is difficult to think of a 
worse outcome that could befall a family. 

In preparation for this grievance, I have been provided with briefing notes from Western Power.  I want to go 
through those because some of the issues raised by the member for Nedlands have been addressed, but not all; I 
want to address a couple separately.  According to my notes, at approximately 5.20 pm on 3 March 2003 two 
children were electrocuted after climbing onto the roof of 3 Cato Court in Wyndham to retrieve a frisbee.  Shaun 
Griggs and his sister Candice were playing in their front yard when the frisbee they were playing with became 
lodged in the point of attachment on the facia at the front of their home.  It appears Shaun came in contact with 
the shackle straps that held the bobbin insulator to which the customer service lead twist-tie was terminated.  
Subsequent tests showed that the twist-tie had breached the insulation of the customer service lead and had 
become energised.  Compounding this, the twist-tie had slipped off the bobbin insulator, energising the shackle 
straps.  Shaun received a fatal shock when he came into contact with the shackle straps.  It appears Candice 
received a fatal shock when she attempted to remove him from the energised shackle strap.  This was a tragedy 
of immense proportions and I think I can speak for everybody in the house when I extend deepest sympathies to 
the Griggs family, their friends and the Wyndham community. 

I turn now to Western Power, for whom I am now the responsible minister.  Unfortunately, Western Power 
management did not meet or otherwise communicate with the Griggs family immediately after the incident, 
which is a shocking, terrible lapse.  This should have been done.  Unfortunately, the family moved back to 
Queensland within a few days of the incident and that probably exacerbated that communication problem; 
nevertheless it was a major lapse.  Western Power has since maintained contact with the Griggs family’s legal 
representatives on the understanding that Mrs Griggs preferred to maintain an arm’s length arrangement and was 
waiting until the conclusion of the coronial inquest to further any claim for compensation.  In the context of this 
understanding, Western Power agreed to the family’s request for an extension to the 12-month time limitation on 
compensation claims.  When Western Power became aware that the Griggs family was distressed by this lack of 
contact - I have spoken directly to Tony Iannello, the managing director, about this matter - a senior Western 
Power official made contact with Mrs Griggs and, very promptly, made arrangements to meet some of the costs 
the Griggs family had incurred as a result of this accident.  That should have been done much earlier.  As a 
consequence of the tragedy, in April 2003 Western Power updated line patrol inspection criteria to include 
inspection of the insulator at the customer point of attachment.  In September that year all service cables in 
Wyndham were inspected using the new criteria.  It was determined that eight service cables had slipped off 
insulators.  These were repaired within five weeks.  Western Power was charged and subsequently prosecuted 
for failing to provide electricity in a safe manner.  The member for Nedlands quite rightly says that the fines 
were totally inadequate.  The corporation was fined $15 000.  The maximum fine available was, and remains, 
$20 000 for that offence.  I took to cabinet a recommendation, which has been accepted, that the maximum fine 
available to corporations for this sort of negligence and incident be raised to $250 000 for a corporation and 
$50 000 for an individual, and that it be uniform for suppliers of gas and electricity.  I know that this will never 
compensate the Griggs family for what occurred, but there has to be recognition that this was a major, major 
lapse.   

Ms S.E. Walker interjected. 

Mr A.J. CARPENTER:  Please let me go on.  I will pursue the other issues.   

Following the Wyndham incident and based on the result of the sample inspection of the south west 
interconnected system overhead customer supply connections in October that year, it was decided to proceed 
with a detailed inspection of the SWIS regional power networks.  The detailed inspection of all SWIS 
connections was completed in April 2004.  Inspection of the SWIS country overhead customer supply 
connections and regional power connections of that type will be completed this year.  The inspection results for 
OCS connections in the SWIS metropolitan area has identified that 12 per cent, or 32 000, no longer meet design 
specifications in some manner.  The majority of them are PVC-insulated services with twist-tie terminations.  
Western Power’s network asset database does not presently include detail of the OCS connection equipment.  
This is something that has to be addressed.  As the member knows, today’s budget will contain a major increase 
in Western Power’s budget.  Part of that is to address the very dangerous situation that exists with twist-tie 



Extract from Hansard 
[ASSEMBLY - Thursday, 26 May 2005] 

 p2451b-2453a 
Ms Sue Walker; Mr Alan Carpenter 

 [3] 

connections.  It must be resolved; it is a matter of life and death, as we now know.  Based on the Wyndham 
incident investigations and SWIS OCS connection survey results, it is considered that the present maintenance 
strategy for OCS connections and, in particular, PVC-insulated services with twist-tie terminations, is not 
sustainable.  Hence, additional money will be allocated. 

The service cables are effectively single insulated to touch and double insulated from premises.  It is difficult for 
Western Power to manage the security of its OCS connection assets in the circumstances.  PVC-insulated OCS 
connections, which have a mode of failure that is difficult to detect, pose a particular risk, as was demonstrated 
by the Wyndham incident.  Accordingly, Western Power has adopted a strategy to manage the risks associated 
with OCS connections.  This involves, firstly, the priority replacement by December 2006 of an estimated 
46 000 OCS connections that inspections have identified as being outside design specifications; secondly, the 
removal of all bare conductor and PVC OCS connections and metal preformed helical terminations from service 
by 2012; and thirdly, detailed inspections of all OCS connections to assist in prioritising the OCS replacement 
program.   

I do not think anyone in this house would seriously say that the Deputy Premier of Western Australia is a callous 
person.  I apologise on behalf of the state government for what has happened to the family.  I do not accept the 
assertion that there is somehow negligence on the part of the Deputy Premier.  I do not think that should be 
asserted.  I accept the gravity of this; it is a terrible tragedy.  The state of Western Australia is very remorseful 
about what happened. 
 


